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OUR STORY

PROUDLY AUSTRALIAN INDIGENOUS-OWNED
Goanna Education is an Australian, Indigenous-owned initiative started by Corey Brown, a
Gamilaroi man from Northern NSW, and Liam Harte, a Dunghutti man from the MidNorth Coast. They wanted to ensure that First Nations people, communities, and
enterprises were able to participate in, and benefit from, the digital economy.
Corey and Liam recognise the increasing importance of the technology sector in our
economy and understand that technical skills and experience are essential for making a
career in that field.
From those beginnings Goanna Education was developed by pushing the boundaries of
tech education, partnering with some of Australia's largest tech businesses, and finding
innovative and collaborative solutions to the issues of the digital divide for all Australians.
We inject colour into the technology landscape. We do things differently. We do them
quickly. We do them effectively. We support our graduates after their training finishes.
Our graduates are highly skilled, job-ready, and bursting to take the next step in their
careers in the digital economy.
Goanna Education recognises Aboriginal and Torres Strait Islanders as Australia’s First
Peoples, and the Traditional Custodians of the land where we live and work. We pay
our respects to Elders, past, present, and emerging, and we are proud to live in a
country that is home to the world’s oldest living cultures.

PROGRAM OVERVIEW

Be a part of our community. Come and join our mob. This program empowers you to cross the
digital divide and become job-ready in 12-weeks. This program is in response to the rapidly
growing demand for digital skills. It is a very practical solution that closes the digital divide. It
is targeted directly at Industry trends and includes job-seeking support and access to Goanna
Educations network of employers.
The Deadly Digital Operations Bootcamp is a full-time 12-week program that aims to get you
trained and employed. It upskills students in the Microsoft suite of Office products and
Microsoft industry certifications, alongside nationally recognised Units of Competency to get
you job-ready. Students will complete Microsoft certifications in Word, Excel, and PowerPoint
and will be trained in financial literacy, critical thinking, and communication skills. The Deadly
Digital Operations Bootcamp includes 6 units of the 12 unit ICT30120 Certificate III in
Information Technology qualification.
The bootcamp is delivered by senior trainers via a 'Live' virtual classroom and includes drop-in
sessions from industry figures, mentoring from Goanna Education staff and access to the
Goanna Education employer network.
Along with technical learning the program also offers community-focused cultural learning
and yarning circles. The education is mixed with fun and knowledge sharing activities.
At the successful completion of the Deadly Digital Operations Bootcamp students get the
opportunity to apply for a 9-month Traineeship with Sydney Trains, where you will continue
learning on the job whilst you complete the final 6 units of the ICT30120 Certificate III in
Information Technology qualification with Goanna Education.

PROGRAM PROSPECTS

WHERE GRADUATES MIGHT WORK
The Deadly Digital Operations Bootcamp is a very practical, hands-on and collaborative
program that creates job-ready graduates with the skills that employers need right now. This
Bootcamp has been designed from in-depth conversations with some of Australia's largest
employers and diverse groups of job seekers. Add to that the way that Goanna Education
mentors and assists our graduates to connect with employers both during and following the
Bootcamp. Graduates will also get an opportunity to be considered for a 9-month traineeship
with Sydney Trains.
Upon successful completion of this Bootcamp, graduates may be suitable for the following job
roles with large corporate brands, community organisations, community services and all
businesses that use the Microsoft Office Suite of tools. Typical roles might include:
Help Desk Support
Office Junior
Admin support
Personal Assistant
Front-desk/reception
Any position that requires knowledge in Microsoft applications

NEXT STEPS IN EDUCATION
As a successful Bootcamp graduate you can choose to continue your education journey
through the following pathways:
Completion of the ICT30120 Certificate III in Information Technology
(with 50% of the qualification already attained in the Bootcamp)
ICT40120 Certificate IV in Information Technology
ICT50220 Diploma of Information Technology
Other IT or business-related qualifications

PROGRAM
SUMMARY
6 units of ICT30120
Certificate III in
Information Technology

12-week Bootcamp

Intensive Virtual
Classroom Learning

JOBS

3 Microsoft Office
Certifications

EDUCATION

Graduates will be prepared for
entry-level roles like:
Help Desk Support
Office Junior
Admin support
Junior Personal Assistant
Front-desk/reception Junior
Other roles that require a sound
understanding of various Microsoft
applications

Graduates are well-positioned to
further their studies in:

PROGRAM
PROSPECTS
FOR STUDENTS

Complete ICT30120 Certificate
III in Information Technology
ICT40120 Certificate IV in
Information Technology
ICT50220 Diploma of
Information Technology
Other IT or business-related
qualifications at these levels

PROGRAM SUPPORT FOR STUDENTS

STUDENT
SUPPORT

MENTOR
SESSIONS

GUEST
SPEAKERS

SPECIALISED
TRAINERS &
ASSESSORS

EMPLOYMENT
SUPPORT

CULTURAL
LEARNING

THE PROGRAM WILL COVER A BROAD RANGE OF INFORMATION AND COMMUNICATIONS TECHNOLOGY (ICT)
CONCEPTS AND MICROSOFT OFFICE INDUSTRY CERTIFICATION. BROADLY STUDENTS WILL LEARN:
Basics of Microsoft Word
Basics of Microsoft Excel
Basics of Microsoft PowerPoint
Introductory programming
Critical thinking skills
Working effectively in a team
Provide ICT advice to clients
Identify IP, ethics and privacy policies in ICT environments
Securely manage personally identifiable information and workplace information

UNITS OF COMPETENCIES
The six Units of Competency covered in this Bootcamp are part of ICT30120 Certificate III
in Information Technology qualification. Click here for more details.

UNIT CODE

SUBJECT

ICTICT214

Operate application software packages

ICTICT215

Operate digital media technology packages

ICTICT216

Design and create basic organisational documents

ICTICT312

Use advanced features of applications

ICTICT313

Identify IP, ethics and privacy policies in ICT environments

BSBXTW301

Work in a team

MICROSOFT OFFICE INDUSTRY CERTIFICATIONS
As part of this program, students will have access to Microsoft Office certifications. The
Microsoft Office certification learning material is part of the syllabus and Goanna
Education will organise the opportunity for students to take the external certifications
at no charge.
CERTIFICATION DETAILS
MO-100: Microsoft Word (Word and Word 2019)
MO-200: Microsoft Excel (Excel and Excel 2019)
MO-300: Microsoft PowerPoint (PowerPoint and PowerPoint 2019)
If students pass all 3 of the above Certifications they will also achieve an
additional certification: - The Microsoft Office Specialist: Associate
(Office 365 and Office 2019) certification.
Learn more here.

WHAT IS COVERED IN THE BOOTCAMP FOR THE MICROSOFT CERTIFICATIONS?
MO-100: Microsoft Word (Word and Word 2019):- Learn Microsoft Word to create and
maintain professional-looking reports, multi-column newsletters, résumés, and
business correspondence. Students will learn to demonstrate the correct application
of the principal features of Word and complete to tasks independently.

MO-200: Microsoft Excel (Excel and Excel 2019):- Learn Microsoft Excel to create and
edit workbooks with multiple sheets and use graphs to represent data visually.
Workbook examples include professional-looking budgets, financial statements,
team performance charts, sales invoices, and data-entry logs. Students will learn the
principal features of Excel and complete to tasks independently.

MO-300: Microsoft PowerPoint (PowerPoint and PowerPoint 2019):- Learn Microsoft
PowerPoint to create and manage presentations. Presentation examples include
professional-grade sales presentations, employee training, instructional materials,
and kiosk slideshows. Students will learn the correct application of the principal
features of PowerPoint and to complete tasks independently.

COMMUNITY AND CULTURAL YARN SESSIONS

These sessions aim to create a fun, culturally rich learning experience for students. Nola
Turner-Jensen, a Culture Inclusion Specialist is an expert mentor and will guide students
throughout the course of the Bootcamp. She will mentor students to become more confident
and will help them navigate through their lessons and assignments by supporting them in
the following ways:
Daily cultural activities
"Cultural Brain Switching" sessions - Click here for further information link
Share Indigenous learning content and resources wherever possible
Creating a sense of community and a cultural learning environment
Nola will also guide the Goanna Academic team through Indigenous learning processes as
well as reviewing, providing feedback and contextualisation recommendations towards
Assessments.

ABOUT THE MENTOR - NOLA TURNER-JENSEN
Nola Turner-Jensen is an Aboriginal woman from the Wiradjuri language group on her
Mother’s side and Irish/ English on her Dad’s side. A former Social Worker, Nola has worked
voluntarily for the last five years as the lead researcher in the writing and development of the
ground breaking CultuRecode™ Instinctive Belief System Ecological Model.
In 2013 Nola was chosen by Oxfam as 1 of 60 Indigenous women leaders across Australia to
attend the Straight Talk convention in Canberra.
Nola has four published children’s books and is the author for the Deadly Reads series, an
early literacy project with Magabala Books.
As Principal Director and founder, Nola is currently lead content writer and digital designer
for Crackerjack Education the only Australian Indigenous owned online education company of
its type in the world.

OPTIONS AFTER THE BOOTCAMP

Upon successful completion of the Deadly Digital Operations Bootcamp students will
be issued with a Statement of Attainment towards the ICT30120 Certificate III in
Information Technology listing the units completed. Students will also potentially hold
up to 4 Microsoft industry certifications. The successful graduates will have the
opportunity to consider the following options:
1. Apply for Traineeship with Sydney Trains
2. Join the Workforce. Use newly learnt skills to secure a job
3. Continue training with Goanna Education to complete the full ICT30120 Certificate
III in Information Technology

1. TRAINEESHIP WITH SYDNEY TRAINS
After successful completion of the Digital Operations Bootcamp, you may have the
opportunity to be considered for a 9-month traineeship with Sydney Trains.
This opportunity will include on the job training and involve completing the remaining
6 units of the full qualification in Certificate III In Information Technology. Trainees will
also have the opportunity to gain additional industry certifications.
Trainees will be selected through a screening process and an interview. Successful
trainees will have 4 days per week of paid work on the job at Sydney Trains while
studying through virtual classroom learning 1 day per week.

UNITS OF COMPETENCY - COVERED DURING TRAINEESHIP

UNIT CODE

SUBJECT

BSBTEC301

Design and produce digital text documents

BSBTEC302

Design and produce Spreadsheets

BSBCRT301

Develop and extend critical and creative thinking skills

BSBXCS303

Securely manage personally identifiable information
and workplace information

ICTPRG302

Apply introductory programming techniques

ICTSAS305

Provide ICT advice to client

2. JOIN THE WORKFORCE
Goanna Education is committed to supporting its graduates and will offer employment
support and guidance to become job-ready. After successful completion of the Deadly
Digital Operations Bootcamp, graduates will be suitable for various roles including:
Help Desk Support
Office Junior
Admin support
Junior Personal Assistant
Front-desk/reception
Any position that requires experience in Microsoft Office applications.

3. COMPLETE FULL QUALIFICATION
At the successful completion of the Deadly Digital Operations Bootcamp, graduates will
be issued with a Statement of Attainment towards the ICT30120 Certificate III in
Information Technology listing the units completed.
Graduates will have the option of continuing their educational journey through selfpaced study to complete the remaining 6 Units of Competency to gain the full
qualification. The 6 units mentioned to be completed in the Traineeship are also the
same units to be completed in order to gain the full qualification.
Fees may apply.

EQUIPMENT AND RESOURCES REQUIRED
A comfortable workstation including an ergonomic desk and chair is required.
There are minimal information technology requirements to optimally access the online
Learning Management System and other learning resources throughout the program,
they include:
A modern computer/laptop
RAM: Minimum: 4 GB; Recommended: 8 GB
Processor: Minimum: x64 Processor: 1.6 GHz; Recommended: 2.0 GHz or faster
Hard disk: Minimum: 50 GB+
With Microsoft Windows 10 or higher (with full administrator privileges)
Microsoft Word 2019/365 or higher
Microsoft Excel 2019/365 or higher
Microsoft PowerPoint 2019/365 or higher
Webcam
Microphone
Internet access (Broadband or higher)
A modern Web Browser (e.g. latest version of Google Chrome, etc).
Any PDF reader
Mac users can use the Bootcamp Mac program

FEE DETAILS
The fee for the Deadly Digital Operations Bootcamp is $3850. Instalment plans are
available for this program.
Additional fees may apply should students wish to complete what is remaining for the
full qualification upon completion of the Bootcamp program.

EARN WHILE YOU LEARN
Deadly Digital Operations Bootcamp is an approved ABSTUDY Indigenous special
course. Once enrolled in the Bootcamp, students can apply to receive ABSTUDY
payments via Service Australia whilst undertaking the Bootcamp. This will allow
students to have financial support throughout the Bootcamp.
For more information on ServiceAustraliaABSTUDY

PROGRAM DURATION AND MODE OF DELIVERY
The Deadly Digital Operations Bootcamp is a full-time 12-week program that will be
delivered through a live virtual classroom environment.
As the name states, this BootCamp will be Monday to Friday 9:30-4:30 pm for the
duration of the 12 weeks.

RPL AND CREDIT TRANSFER
Candidates can apply for Recognition of Prior Learning (RPL) and Credit Transfers,
please contact Goanna Education team for further details.

RTO ENTRY REQUIREMENTS

Age
English
Language/
Literacy/
Numeracy
Requirements

Candidates within the range of 18-24 years old will be eligible

Achieve a satisfactory result in a Language, Literacy and
Numeracy (LLN) Assessment.

Satisfactory completion of Year 10 Or Certificate II qualification

Academic

Candidates must be able to successfully undertake:
- A Pre-Training Assessment to determine their ability
to successfully participate and complete the program
- An interview on their suitability for this program
Candidates need to advise of any support mechanisms required
to assist them to complete the program.

Residency
Status

Heritage

Australian Citizen or Permanent Resident who resides in NSW

Identify as Aboriginal or Torres Strait Islander

LICENSING/PREREQUISITES
No licensing, legislative, or certification requirements apply to this program.

REACH OUT TO US

goanna.edu.au/

1300 402 582

education@goanna.edu.au
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